
  
 

 

 

PRESCRIPTION DRUG MONITORING PROGRAM: Q&A 

STATE BOARD OF VETERINARY MEDICINE 
 
 
Who is required to register for the PDMP? 
You are required to register and maintain a PDMP account if you possess a DEA license. PDMP registration is a 
responsibility that comes with controlled substance prescriptive authority. Colorado is one of two states that directs 
veterinarians to check the PDMP. 
 

What if I don’t have a personal DEA license? 

If you don’t have a personal DEA license, you would be unable, and are not required to register under the veterinarian 
role. You may register as a prescriber’s delegate if a supervising veterinarian has a personal DEA license and authorizes 
you as a delegate. 
 

What happens if I have a personal DEA License and don’t register? 
If you have a personal DEA license and don’t register, you may be referred to the State Board for review. 
 

What types of searches are available via the PDMP? 
Veterinarians are able to search for their animal patients as well as clients in a specific way if abuse of drugs is 
suspected.  In the past, vets were only able to search for the animal. 
 

How is “patient” defined in statute? 
“Patient” means an animal that is examined or treated by a licensed veterinarian and includes herds, flocks, liters, and 
other groups of animals. 
 

Do I need to check every client or patient? 
No. Veterinarians are not required by statute to check the PDMP for all animal patients or clients. It is not necessary to 
collect information on every patient or client. However, statute allows a veterinarian to search a current patient at all 
times. 
 

When should the PDMP be checked? 
A vet may search a client if the veterinarian believes, in his or her professional judgment a reasonable basis exists to 
suspect the client has committed drug abuse or has mistreated an animal. Because veterinarians are not required to 
report controlled substance dispensations from their office to the PDMP, the PDMP is not a complete controlled 
substance database for animal patients. Because it is not a complete record for patients, it is less a tool for obtaining a 
veterinary patient’s records and more a tool for preventing diversion of controlled substances. 
 

How is “mistreating” an animal defined in statute? 
“Mistreat” means every act or omission which causes or unreasonably permits the continuation of unnecessary or 
unjustifiable pain or suffering. 
 

Why should the PDMP be checked? 
The tool ultimately is designed to prevent diversion and abuse. With the totally different paradigm with animal patients 
and clients, comes a substantial diversion threat. Also, as the supply tightens for human prescribers they may look to 
the vet community as a source for opioids or other controlled substances. 
 

Where can I read the prescribing and dispensing policy for veterinarians? 
You may access the Veterinary Opioid Dispensing and Prescribing Policy here. It is the best resource that the State Board 
of Veterinary Medicine has available. 
 

Where do I access the PDMP web portal? 
The web portal for the Colorado PDMP is Colorado.pmpaware.net. 
 
 

https://drive.google.com/file/d/0BzKoVwvexVATRlBZdWxCdGJwcDQ/view


  
 

 
 
 

What do I do if I’m unsure if I have an active account? 
If you have a personal DEA license and are unsure if you have an account, you may call the state’s PDMP vendor, 
Appriss, at 1-855-263-6403, 24 hours a day. 
 

I tried to register but was told my DEA number already was in use. 
You already have a PDMP account. You may contact Appriss technical support at 1-855-263-6403. 
 

Who do I contact if I have a general question about my account? 
Please contact the state’s PDMP administrator at PDMPinqr@state.co.us. 
 

Will narcotics dispensed in a veterinary office be uploaded into the PDMP? 
No. Only prescriptions dispensed in a pharmacy would be included in the database. 
 

What are some red flags veterinarians should pay attention to, as it relates to potential diversion and 
abuse of controlled substances? 
The Veterinary Policy for Prescribing and Dispensing Opioids has a “Prescriber Awareness” section with a list of red 
flags. Some of the signs include: 
 

 Pattern prescribing” - knowledge of prescriptions for the same drugs and the same quantities coming 
from another prescriber. 

 Geographic anomalies between client and veterinary facility or pharmacy. 

 Shared addresses by clients presenting on the same day. 

 Requests by client for early refills of the prescribed opioid. 

 Requests by a new client for a specific opioid for their patient. 

 A new client that has seen multiple veterinarians in the area. 

 A request by a client for increased prescribing of controlled substances in general. 

 A request by a client for large quantities and strengths of medication. 

 A client willing to pay cash for appointments or prescriptions. 

 Knowledge of fraudulent patient prescriptions in the past. 
 

What steps should be taken if a client appears to be diverting/abusing drugs? 
If, based upon your judgment, a client is engaged in drug-seeking behavior, you can contact other prescribers and 
pharmacies that appear on the client’s PDMP report to voice your concerns.  If you feel the issue rises to criminal 
behavior, you may contact law enforcement and file a police report. 
 

Is checking the PDMP for a client subject to HIPAA? 
No. 
 

How should a vet go about checking a client suspected of diversion/abuse? 
You are authorized by statute to search for information related to a client – defined as a patient’s owner, the owner’s 
agent, or the person responsible for the patient. Sometimes, veterinarians may feel uncomfortable asking for a date of 
birth or driver’s license in such instances. The PDMP has a “Partial Name” box that can be used when entering the 
client’s name. This will remove the date of birth requirement. A list of matching names will instead appear, which can 
be used to match an address to a client. 
 

What other means are available to search the PDMP? 
Searches for an animal patient should be conducted by placing the patient’s name in the “First Name” field and the 
owner’s name in the “Last Name” field. Because an animal patient’s date of birth can be problematic to locate, you 
may select the “Partial Name Search” box in the Patient Search menu. This will remove the requirement to enter a 
date of birth. 
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